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	Department:
	Adults and Communities

	Job Title:
	Cultural Participation Development Manager

	Grade:
	12

	Post Number:
	

	Service/Section:
	Communities and Wellbeing

	Base/Location:
	County Hall

	Responsible To:
	Cultural Participation Manager

	Responsible For:
	Cultural Outreach Manager, Community Participation Workers

	Key Relationships/

Liaison with:
	All Communities and Wellbeing teams, independent museums, Community Managed Libraries, wider LCC teams, cultural and learning organisations, voluntary sector organisations, creative practitioners

	

	Job Purpose

	· To deliver the strategic participation goals for Communities and Wellbeing
· To direct, manage, promote and increase participation in heritage and cultural activity, through libraries, museums, archives, heritage sites and a range of community venues across Leicestershire 
· To be the strategic lead for C&W volunteering and to initiate and direct targeted programmes that meet the priorities of the C & W Service in terms of volunteering and placement opportunities



	

	Main Duties and Responsibilities

	1.
	Direct, initiate and be responsible for a programme of outward facing cultural activity that strengthens community and individual identity and supports aspirations, skills and interests. Utilising C&W resources and expertise encourage co-production, link different audiences together and develop community capacity for continuing self-organised activity

	2.
	Direct the development of a programme of opportunities for sustainable volunteering within the Communities and Wellbeing Service and which supports other cultural providers, including independent museums and Community Managed Libraries

	3.
	Direct the promotion and dissemination of participation and volunteering activity and advocate the work of the team to internal staff and to local, regional and national stakeholders

	4.
	Efficiently manage all delegated budgets with due regard to County Council protocols and financial regulations

	5.
	With the Cultural Participation Manager and other colleagues, develop and improve the services delivered by Communities & Wellbeing based on a clear and evidence-based understanding of customer need

	6.
	Manage team members, allocate projects and ensure appropriate staff development in order to deliver a diverse and complex range of activity

	7.
	Identify and develop new commercial opportunities to generate income and manages costs effectively.

	8.
	To be responsible for protecting and managing information securely, and reporting breaches or suspected information security breaches, in line with Council policies.

	

	Special Factors

	· The nature of the work may involve the jobholder carrying out work outside of normal working hours.


	

	This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.

	

	Leicestershire County Council is seeking to promote the employment of disabled people and will make any adjustments considered reasonable to the above duties under the terms of the Equality Act 2010 to accommodate a suitable disabled candidate.

	

	Date Prepared/Revised: May 2025



	Department:
	Adults and Communities

	Job Title:
	Participation Manager

	Grade:
	12

	Post Number:
	

	Service/Section:
	Audience Development, C&W

	

	
	Essential
	Desirable
	How assessed

	Qualifications
Degree, or equivalent level qualification

Project management qualification 

e.g. Prince 2
	(
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	Doc/Int

Doc/Int



	Or 

Demonstrable experience identified within the section below.
	(
	
	Ref/Int

	Experience
Experience of leading, developing and planning cultural and volunteer programmes

Experience of direct working with community groups and individuals experiencing social or cultural exclusion

Experience of strategic leadership in areas relevant to Job Description

Experience of devising and delivering bespoke training for staff and volunteers

Working with diverse range of internal and external partners to develop and deliver shared outcomes 
Delivery of projects and complex programmes of activity
Relevant management and interpretation of service data
Experience of managing a budget

Experience of managing others
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	Knowledge

Wide knowledge of the Volunteering and cultural sectors

Knowledge of supporting needs/issues affecting volunteer or community engagement and motivation e.g disability, BAME, LGBTQ+ communities
High level knowledge and leadership around volunteering and community engagement good practice policy and procedures

Knowledge of data security as it impacts on volunteering and service delivery

Delivering volunteering and community projects in relation to a local government context 
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	Skills and Competencies

Manages own and others time effectively

Ability to establish positive relationships with a diverse range of volunteers/community organisations, partners and other community stakeholders 
Ability to utilise data to influence strategic planning

Ability to work on own initiative and as part of a team

Proficient IT skills, including the ability to use Microsoft packages and databases
Ability to make decisions within agreed boundaries

Excellent communication skills both verbal and written, including the ability to resolve conflict and report writing

Ability to lead, motivate, develop and performance manage staff

Ability to utilise social media effectively

Ability to contribute to, interpret and deliver strategic plans
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	Other Requirements

An understanding of, and commitment to Equal Opportunities, and the ability to apply this to all situations.


	(
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	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the provisions of the Equality Act 2010
	(
	
	Med

	

	Key:

App = Application Form

Test = Test

Int = Interview
	Pre = Presentation

Med = Medical Questionnaire

Dc = Documentary Evidence (E.g., Certificates) 
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